TERMS OF BUSINESS
Everyday Finance DAC

t/a Link Financial

About Us

Everyday Finance DAC, trading as Link Financial,
is a wholly owned entity of the Link Financial
Group. Our registered office is 16 Briarhill
Business Park, Ballybrit, Galway, H91 FFH1.
Telephone +353 91 700 010 or email
info@linkfinancial.ie

Regulated Activities

Link Financial is authorised by the Central Bank
of Ireland (Ref number C49177) as a Retail Credit
Firm under Section 31 of the Central Bank Act,
1997. Link Financials’ principal business is the
provision of credit management services to
include loan servicing, debt purchase and
standby servicing. These activities are regulated
by the Central Bank of Ireland.

Central Bank Codes

The services of Link Financial are subject to the
Central Bank of Ireland’s

e Consumer Protection Code 2025
e Small-Medium Enterprises (“SME”)
Regulations 2015

The codes can be located on the Central Bank of
Ireland Website www.centralbank.ie

Where you default

Where you default in your obligations to Link
Financial, we may notify you of such default and
may ask you to take action to remedy it to our
satisfaction. At any time after such default
(subject to the terms and conditions relevant to
the product or service and to any applicable
Central Bank code, consumer credit law,
legislation or regulation) Link Financial may seek
to enforce your loan obligations through legal
proceedings or through the enforcement of any
guarantee or security given in respect of your
obligations to us.
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GDPR - Your Personal Data

All personal information will be held by Link
Financial in accordance with the EU General
Data Protection Regulation (EU) 2016/679 and
the Data Protection Acts 1988 and 2018 (as may
be amended from time to time). The same
applies to further information that you may
provide to Link Financial. The General Data
Protection Regulation (“GDPR”) sets out the
information that must be supplied to individuals
by the relevant data controller where personal
datais held and processed.

Link Financial as a loan owner, will generally act
as a Data Controller when managing your
personal data. Where Link Financial service an
account on behalf of a loan owner, Link Financial
act as the Data Processor. For further queries on
data protection, to include the grounds on which
we hold and utilise your data please see below
link to our updated Privacy Statement available
on our website -
https://www.linkfinancial.eu/privacy-statement-
ie/.

Conflicts of Interest

Link Financial has a policy in place to avoid any
conflict of interest in connection with services
provided. Link Financial is committed to carrying
out its business with honesty and integrity and
recognises that, from time to time, conflicts of
interest may arise across its diverse credit
service offerings and customer base. Where an
unavoidable conflict of interest arises, Link
Financial will address such conflict, real or
perceived, in line with this policy to put in place
mitigants and controls to ensure that any
identified conflict is being effectively managed.

Fees and Charges

Fees and charges may apply in certaininstances.
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Complaints

We aim to treat all our customers in a fair and
professional manner, however if you have any
complaints about the management of your
account, please let us know. We will investigate
your complaint fully and seek to ensure that any
issues are remediated as soon as possible. Link
Financial will appoint a complaint handler to
investigate your complaint. This will be your
designated point of contact throughout your
complaint.

You can make a complaint by contacting us at:

Complaints’ Department,

16 Briarhill Business Park,

Ballybrit,

Galway,

H91 FFH1

Email: info@linkfinancial.ie |

Phone : 091 700 010
https://www.linkfinancial.eu/complaint-
handling-procedure-ie/

FSPO

If you are unhappy with Link Financials’ final
response to your complaint, you have the right to
refer your complaint to the Financial Services
and Pensions Ombudsman (FSPO) by phone,
email or post.

Address: Lincoln House, Lincoln Place, Dublin 2
Email: info@fspo.ie

Website: www.fspo.ie

Tel: +353 1 567 7000

Effective Date of Terms of Business

The information contained in these Terms of
Business is effective as at 24 March 2026 and
remain up to date.
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